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Customer: CHS-Covenant Medical Center, Knippling Center
City: Lubbock, Texas

Type: Customer service training center

Contact: Bobby Fry

Date: Winter-2007

General Description:

The Knippling meeting complex consists of seven banquet and training rooms located in the heart of
Lubbock’s medical district. The customer training center has over 20 computer terminals for training em-
ployees on data entry and billing services. The students can view the data on a 6’ X 8’ screen powered
by a 5500 ANSI lumens Sanyo projector. A Kramer eight button remote simplifies the system control for
selecting the switcher inputs and power control for all components. A 42” LCD monitor is located at the
rear of the room for the instructors display. Audio support is provided by four JBL ceiling speakers and a
Crown mixer / amplifier. A Shure wireless system with a Countryman earset was installed for the instruc-
tor’'s use. The room was also outfitted with new A/V furniture including a podium and equipment rack in a
by VFI. The system was designed and installed by AMS with local support provided by Ideacom of Lub-
bock.

Equipment List:

1 Sanyo PLC-XP57L Video project

1 Sanyo LNS-S30 Projector lens

1 Da-Lite Advantage Electrol Projection screen

1 Peerless Projector mount

1 Chief CMA450 Ceiling plate

1  Kramer VP724xl Switcher / scaler

1 Kramer RC-IR 8 button remote

4 JBL Control 26CT Ceiling speakers

1  Crown 1160 MA Mixer amplifier

1 VFI LE3070 Lectern

1 VFIAV16RU Equipment rack

1 Shure ULXS24/58 Hand-held wireless )
1 Shure ULXS14 Wireless Beltpack 67X 8 Da-lite Advantage Electrol
1 Shure WCEGT Earset mic

1 Sony SLV370P DVD / VCD combo

VGA cable by Hosa
Balanced cable and speaker cable by
Horizon Music

Kramer 8 button controller

+= VFI equipment rack Instructors rear display
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